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Walking Hong Kong's rugged hillsides for two hours, with a heavy rucksack on one’s back under
the relentless, scorching heat of the sun, sounds like no fun at all. And to have to help fight a
hill fire at the end of the hike is a positively daunting idea. But for Marcus Cheung, an eProduct
& Technology Planning Specialist at Asia Miles, who experienced these events as a member of
Civil Aid Service (CAS), it is a precious memory.

Marcus joined CAS, a government-funded auxiliary emergency organisation, in 2010, and took
part in his first wildfire-fighting operation two years ago near Wong Shek Pier on Sai Kung
Peninsula.
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“I had just arrived in the office and hadn't even had lunch! My CAS team immediately joined an
Agriculture, Fisheries and Conservation Department team and firefighters and set off for the hill,”
Marcus recalls.

Marcus and his teammates had to carry water to the site of the fire and two hours into the hike,
everyone was exhausted and parched with thirst. During a rest stop, an experienced captain took
out a pear he had packed into his lunchbox and generously shared it with the 10 other CAS team
members. It was a slice of pear that still makes Marcus smile today.

“We were hungry and exhausted when this piece of pear was offered to each of us. Although it was
just one-tenth of a whole pear, its taste was divine and unforgettable! It was also a symbol of our
team spirit,” Marcus says. It rejuvenated the tired team and gave him the strength to go on and fight
the fire.

Marcus also remembers the intensity of the hill fire. “The seat of the fire was as big as 20 soccer
pitches, and the flames were fierce - one and a half times the height of a person. | was definitely
scared,” he admits. “But my commitment to CAS and my desire to serve the community helped me
overcome my fear.”
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As a member of CAS, Marcus commits to a minimum of 30 hours of public service and
30 hours of training per year. Apart from firefighting, he also supports life-saving
operations and crowd control activities when required. Training is an important part of
involvement with the CAS. Back in 2013 Marcus took part in a Challenge Day organised by
CAS, where teams had to rescue five injured people in a simulated life-saving operation.
Although they only managed to rescue one person, Marcus’s team won, thanks to
the skills and outstanding awareness of safety that they demonstrated.

“The competition wasn't about the number of people you rescued. It was more
about the precise rescue procedure and how you managed to help a victim leave
the scene of an accident in the safest and most accurate way possible,” explains
Marcus. “For example, when an injured hiker is carried down from the hill, if you
don’t pay enough attention to the hiker's physical condition and put him in an
inappropriate position, there could be serious long-term physical consequences
to him such as disability. This is why detailed training and consistent practice is of
paramount importance.” Earlier this year Marcus was seconded to the Elite Tactical
Unit to undergo special life-saving training, but he believes he benefits from being
part of CAS in other ways.

To Marcus, the rewards from joining CAS are legion. "As a CAS member, | have to tackle
issues of different kinds and work with people from different backgrounds. An ability
to stay objective and unbiased is important, and that is a skill | find very useful,” says
Marcus. His leadership skills have also markedly improved since joining CAS. That has
proved a boon for his work at Asia Miles, where he leads a team managing various IT
projects.

For now, Marcus's goal is to build up his experience at CAS and lead a team someday. He
says: | hope that in similar circumstances, | would share a pear with my teammates and
motivate them to fight fire without fear! | aim to serve the community until | retire at 60.”
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CRABS

Swire Propertiess Community Ambassadors
have proven themselves to be good babysitters
as well as competent employees. Eight babies
under their recent care have since grown

happily and healthily - except they were no

ordinary babies, but infant horseshoe crabs!

One of the oldest species on earth, horseshoe
crabs now face the threat of extinction
because of pollution to their ocean habitats.
In support of the Juvenile Horseshoe Crab Rearing
Programme of Ocean Park Conservation Foundation Hong
Kong (OPCFHK), Swire Properties arranged for the eight
baby crustaceans to spend several months in its offices. 80
ambassadors took turns to give them tender loving care,
and recorded their weight and size every day. Some
ambassadors also toak their children to the office at
weekends to learn about the species up close.

Five months later, the foster parents took the little
ones back to the mudflats in Ha Pak Nai and helped
OPCFHK insert a small electronic chipinto the crabs
so that specialists could track their future growth.
Then off the eight went back to the wild!
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Upcycling is the increasingly popular art of transforming
discarded objects into new products in an innovative way.
Some of HAECO Hong Kong's volunteers recently had the
opportunity to try their hands at upcycling, finding new
uses for HAECO uniforms while helping to support some
of Hong Kong's underprivileged youths.

The HAECO x BU Lamp Uniform Upcycling Project involved
creative students from Hong Kong Baptist University. They
came up with ideas to transform the HAECO uniforms
into stylish oversleeves, tote bags, and pencil cases.
Unemployed women from St James’ Settlement were then
responsible for making the products, which were then
donated to underprivileged young people through local
NGOs. The products caught the eye of Carrie Lau, General
Manager (Strategic Procurement), HAECO Hong Kong.
‘| was impressed by how creative the students were,”
she says. "I wouldn't have guessed the products were
made out of HAECO's uniforms!”

Ranger Ng, one of the BU students involved in designing
an upcycled pencil case, drew inspiration from the zips
found on wind jackets. “It was my first time dabbling in
upcycling. It was really exciting to see my idea turned into
a real product, while being able to create a positive impact
on the environment.”
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Forty employees from the Singapore head office of Swire Pacific Offshore
(SPO] recently donned their cooking aprons to prepare and host a lunch
session for 60 elderly folks from two nursing homes for the aged. The
activity, Project Lunchtreat, took place at Dignity Kitchen, a social enterprise
food court in Singapore, and was part of the celebration to mark SPQ’s 40"
anniversary.

Despite speaking no Chinese, Technical Director David Marren managed
to prepare noodle dishes directed by a kitchen worker with autism. “We
often go to hawker centres,” says David. “But what we do not realise is
how difficult working in a hawker centre is. These are some of the world’s
unsung heroes, as they go through life feeding a nation.”

Marketing Services Executive Lee Lee-chin acted as the hostess, greeting
and chaperoning the elderly guests throughout the event. She enjoyed the
opportunity to interact with the elderly guests and also to build rapport with
colleagues. “| managed to see the more candid side of my colleagues that
| don't usually see at work,” she says. “It was a very valuable experience.”
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How often have you been on a flight and seen the cabin crew
collect masses of uneaten leftovers just before touchdown?
Just how much food normally goes to waste has been exposed
by a project run by Cathay Pacific Catering Services and the
Feeding Hong Kong food bank. In October, project volunteers
and food bank staff collected a total of 15 tonnes of unopened
food items from inbound flights, equivalent to 36,000 meals.
This food was then donated to local NGOs.

One of the volunteers was Jessie Chow, a Cathay Pacific cabin
crew member. She said she would now make an extra effort
to separate out untouched food and drinks on airline meal
trolleys, to make it easier for them to be collected. Thevolunteer
experience has also changed the outlook of volunteer Vincent
Fong, Personalisation Executive in charge of Cathay Pacific’s
website. “Now whenever | fly, I'll take away unused or leftover
food. It’s all too good to waste!”
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Love was in the air during this year’s Mid-Autumn Festival, when Swire Group volunteers took
part in various events to help those in need. Here's a snapshot of what happened:

Visits to elderly centres
Volunteers from Cathay Pacific Catering Services and HAECO Hong Kong visited elderly
people’s centres, taking along yummy snacks for their residents.

Charity mooncakes
HAESL employees held an internal staff sale of mooncakes, originally bought from St James’
Settlement’s fund-raising social enterprise Ground Works.

Helping children

Swire Coca-Cola HK's V Group made beautiful lanternswith child patients in Ronald McDonald
House. Meanwhile, volunteers from Vogue Laundry visited a local school and took part in a
treasure hunt with children with special needs.

Going green

Swire Properties collected nearly 3,000 mooncake boxes from 19 Swire offices and shopping
malls to raise funds for the Salvation Army. Another green initiative was to join Food Angel in
collecting some 4,000 uneaten mooncakes that had not passed their sell-by dates (63% more
than last year!), which were then donated to underprivileged people.
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How heavy is an aircraft engine? As heavy as an elephant! This was the ingenious
answer given by HAESL volunteers Chace Lam and Greta Nie to 24 curious
children during their visit to HAESLs aircraft engine overhaul facilities

this summer. Graduate trainees Chace and Greta were among

ten volunteers leading the tour. As some of the children from

Evangel Children’s Home had learning difficulties, the
volunteers had to find non-technical ways of explaining
HAESLs operations and answering questions. One
particularly inquisitive child even managed to pose
nine different questions in one go - the type of
challenge best met with patience, a smile, and a

wise word about the weight of an elephant!
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Many volunteers take a special interest in helping children, and the vital challenge
of integrating children from ethnic minorities and underprivileged groups into
society. One summer weekend a group of ethnic minority children were able to visit
Tree Top Cottage in Tai Po thanks to Swire Resources and St James’ Settlement.
One of the volunteers leading the children was Alan Mok, Assistant Visual

Merchandising Manager of Swire Resources. “I'm an introvert,” says Alan, remembering
the visit. “But that bunch of adorable kids opened me up!”

Administrative Assistant Veronica Chan also had a ball when she volunteered with children,
when leading a group from disadvantaged backgrounds to see the pandas in Ocean Park. “These
children are in need of our care,” says Veronica. “But during the visit, they held my hand and
said they had to take care of me instead. How sweet!”
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What is a serial volunteer? Look no further than Dorothy Ng. For more than 15 years, the
Corporate Communications Manager of Swire Pacific Offshore’s head office in Singapore has
been actively involved in volunteer work. She has applied her PR expertise to Causes close to
her heart - children and art.

Since 2007 Dorothy has been a volunteer copyeditor for Humanitarian Services for Children of
Vietnam (HSCV), a Vietnamese charity. In Hanoi she visited babies and children with extreme
deformities caused by chemicals used during the Vietnam War. “Geeing such harsh realities
of life makes me appreciate what | have even more, and motivates me to help others inneed,”
says Dorothy.

P
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|n 2008 and 2010 Dorothy, together with friends from the Raleigh Society,
helped to plan @ walkathon to raise money for local charities. The events
attracted more than 1,700 participants. raising a total of over 5GD$140,000.
Two years ago Dorothy also spearheaded a project that put 80 artworks on
display onthe wards of a Singapore hospital. One local artist being treated at
that time was SO moved that she willed more than 200 of her own artworks
to the hospital. “t made me feel that the hard work was all worthwhile,”
says Dorothy. “I'm glad the project inspired others too.”
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PREGIOUS LIT:

Most people find volunteering a highly rewarding experience. But for Lamon
Lau, Senior Training and Staff Communication Officer at Cathay Pacific Catering
Services, volunteering is the key to her happiness.

In 2008 Lamon was one of the Hong Kong volunteers supporting the Beijing LANON
Olympics. She has also spent the last seven years with the Auxiliary Medical
Service in Hong Kong. But her most treasured experience was a visit to
a remote mountain area in Guangdong, where she saw how the school
children had to walk for hours to get to school. That inspired her and her
friends to raise funds and create scholarships for the children.

“We live in an affluent society and we don't always cherish what we
have,” says Lamon. “Simple things like stationery, clothes and
food are actually very precious for people living in poverty.” Even
after many years of volunteering she is still passionate about
giving her time for others. “When the people | have helped feel
happy, | am even happier!”
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HAPPINESS IS A CHOICE
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What makes a happy life? There is no easy answer, but Sherine Lau, the Company Secretarial
Officer of Swire Group, believes she understands more about the issue thanks to her experience
as a volunteer. Sherine spent one year volunteering on the Welcome Home: Elderly Safe Living
Scheme, which was co-organised by Swire Properties and the Hong Kong Housing Society to
enhance home safety for elderly people.

Over the course of the year, Sherine visited two elderly ladies who made her reflect on the
question of happiness. One was 80, living alone and unable to walk properly. Despite a neat and
orderly home she was a lonely and sad woman. The other woman, by contrast, had a home full
of mess and clutter, but was always cheerful and optimistic. Sherine says getting to know these
two very different women was an epiphany for her. “| have come closer to understanding that
material possessions don’t bring happiness. The volunteering experience has motivated me to
be positive and try to be a good influence on people around me.”

Sherine has already started to put this determination to work. She contacted a local community
centre, and arranged the delivery of hot meals to the lonely and sad 80 year old, as well as visits
from volunteers. There has already been a noticeable improvement in the old lady’s outlook! It
seems that love and care from others is an important part of a happy life.
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Torrential rain in the mountains of Fujian
this summer led to serious problems with
pollutants contaminating many water
sources. In September, volunteers from Swire
Coca-Cola Beverages Xiamen visited a school
affected by water pollution in Liancheng
County. They brought along water purifiers
as gifts for the school. Two months later, the
company joined Fujian Youth Development
Foundation in organising a charity walk to
raise funds supporting water purification
projects for schools in the mountains. Lan
Ying, one of the event organisers and frontline
volunteers, shares her experience with us.

AND HOPE

By Lan Ying,
Manager, Public Affairs and
Communication Department,
Swire Coca-Cola Beverages Xiamen

On 2 September, | visited the school in
Liancheng County along with other volunteers
and technicians from a water purifier company. The

school was old and the playground was muddy after
the rain. The technicians spent the afternoon installing
the water purifiers that we had brought with us, while our
volunteer team drew a picture featuring blue sky and raindrops
with the school children. This exercise helped us explain the
importance of protecting the environment. The children were
excited to find out that they could get clean water through the
water purifiers. We also gave them stainless steel cups as
gifts. One girl told me that thanks to the cup and the water
purifier, she no longer had to carry a heavy pot of hot
water to school every day. | was touched by what she
said: | never thought a small cup could bring

‘k\\chlldmn so much hope.
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The drifting seeds of dandelions
were the inspiration behind
the painting of a mural at the
Spastics Association of Hong
Kong. The session was organised
by 20 of Swire Properties’
Community Ambassadors in
September. The colourful mural
will make the workshop a more
lively place to work.
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Over 50 young people from disadvantaged backgrounds were given
the chance to fly for the first time thanks to Dragonair’s Journey
of Dreams programme. The youngsters were all participants in
the Child Development Fund, and before the flight took part in a
workshop on airline operations. They then boarded a plane along
with family members and mentors for a memorable 90 minute
flying experience over Hong Kong.
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30 volunteers from HAESL worked hard to give a new look
to the Bradbury Jockey Club Youth Hostel in the Tai Mei Tuk
countryside. Their work included painting the iron doors and
windows, making the hostel a more pleasant place to stay.
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Employees from HUD Group were in competitive mood as they donned helmets to take part in the 24 hour Charity
Pedal Kart Grand Prix 2015 in Victoria Park. The event is organised by the Association of Round Tables in Hong
Kong Charitable Foundation and raises funds for local charities.
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A veteran Community Ambassador of Swire Properties was recently able to pass on his
balloon-twisting skills to 32 other ambassadors. After hours of practice they too were able
to twist balloons into the shape of the popular cartoon characters the Minions. They in
turn then passed on their skills to members of the public
visiting the Volunteer Services
Expo for Eastern and Wanchai
District 2015, which aimed to
promote the spirit of volunteering
in the community.
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A group of children from Guangzhou, some with
special needs, were able to take part in a Cantonese
culture campaign, including a Cantonese opera
workshopand the singing of Cantonese folk songs. The
campaign was organised by TaiKoo Hui's Community
Ambassadors and volunteers from Swire Guangdong
Coca-Cola, Swire Resources and Guangdong Swire
Cold Chain Logistics.
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Members of Swire Coca-Cola HK's V Group
were excited to help youngsters make
colourful rolled cakes at a bakery in
Mong Kok in mid-summer. The youngsters =
were from Shek Kip Mei and Sham Shui
Po, together with the Happy Teens Club of
Hong Kong Christian Service.

Spirits remained high among Swire Resources
staff despite the rain during the “GOrun Together
2015" eight kilometre charity walk in October. The
event, organised by St James' Settlement, began at
Pak Shek Kok Promenade and raised funds for the
underprivileged.

18



18 1% B 18 12 3 | UPCOMING ACTIVITIES
B Jam — Jam

FFEABER  EHARTAERREBHE | AEKEEREN AR EEREHKENE
&F > IR ERNERE T ESREFRANS RN FRRFERNATRE | ZFHETHK
AT 900RE - BINEERERFAREE - BABIUBTMBEM—EREASTRE  BXK

M Jam — Jam, !

How time flies: the Swire Jam will be coming soon! After Chinese New Year Swire will join
hands once again with St. James' Settlement to make delicious Swire Jam, using kumquats
collected at Swire shopping malls and offices. Last year, 900 bottles of homemade jam
were donated to underprivileged families. We now invite 40 volunteers to join us for a “jamming
session”.

HER : 2016FE385H ( 2H37%) Date: 5™ March, 2016 (Saturday)

B : EF10BETF5 ( KEFEHETHE) Time: 10am - 5pm (lunch will be provided)

e . BEFAKEGSHRERRIETE Venue: St. James’ Settlement, 85 Stone Nullah Lane, Wanchai

FLAE 401 Number of volunteers needed: 40

1% - AEBHENEEEFR BABREER Role of volunteers: To slice kumquats and lemons, remove seeds, bottle and package them
#R®& B & © Flora Fung florafung@jsshk.com /28408871  Sign up/ Enquiry: Flora Fung florafung@jsshk.com / 2840 8871

19



(REEE R S | EDITORIAL BOARD

FEXLRE
FIBRAT Agnes Lau
ARFEHER
agneslau@jsshk.com
2840 8039

A& OTRESE

PR%E3F Jenny Chan

- ARBHERMAE
jennychanyf@swirebev.com
2636 7916

i (FE)

#B{k# Matthew Tang
BURRERTRR SR
matthewt@haeco.com
2767 6092

Kiip &

B Bobo Leung

HEMRER
boboleung@swireproperties.com
2844 3949

MR RTA

FiHTE Jess Li
ABRITHBEE
jessli@voguelaundry.com
2460 3501

HEHSHISRE
/5F @ Oxman Fung
AN RFE RGN EE
ofung@hud.com.hk
2431 2821

[ H0iE3E | The PMM look

I 5% A 2 K R R 75
BB# ¥ Connie Tang
ABBEER
connie.tang@cpcs.com.hk
2116 2255

A FR
BB Karen Law
By ol RN R

FEMBBHMBRE
EE Pamela Sum

RS AEE
pamelasum@has.com.hk
2928 0123

T A 22 5 Eh b A 0B AR TS
#8 8 Kenny Tsang

TR R AR

karenlaw@swire-resources.com kenny.tsang@haesl.com

2310 6721

EREMZE | BREMZE
RFEE Ophelia Ng
EREMEE - ERUFRE

ophelia_ng@cathaypacific.com

2747 2868

2260 3296

H R Publisher:
ERALEEERAR
DAHBEE

Group Public Affairs

John Swire & Sons (H.K.) Ltd.

48 Editor: TransHK
%45 Design: PMM

Pl k%

MHERATRIRKIFEATY

HungBakLam is a magazine for staff and
friends of the Swire group
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HungBakLam has enlisted the help of the design house PMM Media to take care of the layout since issue 22. As a social enterprise, PMM is founded by a group of like-minded people with different expertise.
Through its publication "+-x Community Journal®, PMM aims to help raise the profile of local charity groups and other social enterprises and help society better understand the needs of underprivileged groups,
with a view to broadening the social network that supports these groups and removing prejudices.

www.pmmmedia.com




