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Building a house with one’s bare hands sounds like a formidable,
if not impossible task. For Olivia Wong, General Manager of
Leadership Development at John Swire & Sons (HK] Limited
who has helped many rural villagers build their own homes, it
is indeed a physically challenging undertaking. Everything from
cutting bamboo with a machete to building walls with plaster is

hard work. But all the drudgery pales into insignificance when |

compared with the benefits that Olivia's work has generated for
those in need.

Over the past decade, Olivia has travelled to many different parts
of the world, helping to construct permanent, decent shelters
for locals in the capacity of a volunteer for international NGO
Habitat for Humanity (“Habitat"). Olivia has helped build houses
in extreme weather conditions in Mongolia, in Nepal, and on the
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island of Batam in Indonesia. Her passion has also taken her to Sichuan, Cambodia, Hungary, Romania
and Haiti.

Olivia first learned about Habitat when she was doing her MBA in Michigan and since then she has
always wanted to do something with the charity. Then in 2004, when a massive tsunami devastated
communities around the Indian Ocean, Olivia, then Country Manager Singapore for Cathay Pacific,
offered discounted air travel to volunteers from Habitat travelling to Sri Lanka to rebuild homes for
local people. She also joined one of the trips herself, marking the beginning of her commitment to
Habitat.

“I think what makes Habitat different is that it is not so much about giving handouts, but a ‘hand up’
to others,” Olivia says. “You are helping people not because they don’t want to help themselves, but
because they do not have the ability to do so.”

Indeed, it takes skills and knowledge to do what Olivia and her fellow volunteers do. During a recent
undertaking in Nepal, for example, they followed the local custom of using bamboo to build houses.

This proved much easier said than done.

“Bamboo is an eco-friendly material. We wove younger bamboo shafts through sturdier ones to make
awall for a house. It was easier in some ways, but also tough because you had to use a machete to cut

the bamboo by hand, which is quite a daunting task!”
NEXT »
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From a volunteer with practically no building experience, Olivia has gradually improved her skills over the years
to become one of the team leaders, supervising and inspiring other volunteers. The teamwork nature of the
volunteering work has also given her the chance to make some “amazing and awesome friends”. But nothing
beats the joy of getting recognition from the beneficiaries.

On one trip, Olivia led a group of 15 female volunteers from Hong Kong - all without building experience - to
Batam, to help a family level the floor and do the final work on their house. A week later, she returned to the
island, this time to help another village nearby. When the mother of the family heard of her Hong Kong builder’s
return, she was thrilled.

“She invited me to her home. There wasn’t much furniture inside the house. | sat on the floor and she gave me
a glass of water. She said there was nothing she could give me except for that glass of water, but she was very
thankful for everything we had done. She was also impressed that with 15 women, in just over a weekend, we
could actually help her complete her home. That was most memorable for me,” Olivia says."What she gave
me was more than a glass of water. She gave me hope and a belief that when people come together and really
believe in what they do, anything is achievable.”

At Swire, Olivia is involved in recruiting and training staff; in the realm of volunteering, she puts her professional
skills to good use. “Whenyou are volunteering, you're bringing together a group of people who are very different,”
Olivia explains. “What you do is inspire them and make sure they fulfil their purpose through the volunteering
work. This pretty much links to leadership development as well.” she says.

Olivia is currently trying to put together a team of volunteers to travel to Pokhara, Nepal, where there is a site
dedicated to the Jimmy & Rosalynn Carter Work Project, an annual home-building blitz organised by Habitat.
During the week-long trip running from 1st to 8th November, the team and many other volunteers will be joined
by ex-US president Jimmy Carter and his wife to build homes for Nepalese families.

If you are interested in getting involved in Olivia's volunteering mission, please contact Anson Wong at
anson.wongldhabitat.org.hk.
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TO NEPAL

The massive earthquakes that hit Nepal in late April and early May have taken the lives of
thousands while leaving many more injured and homeless. The Swire Group Charitable
Trust pledged a donation of HK$750,000 to the Hong Kong Red Cross, while various Swire
group companies initiated different relief efforts to assist those affected. The Cathay
Pacific Group and its wholly owned subsidiaries raised HK$6 million to support UNICEF
HK's relief efforts; this amount included HK$3.4 million raised by staff and matched
dollar-for-dollar by the Group, and HK$2.6 million collected from Cathay Pacific and
Dragonair passengers through the “Change for Good” programme. In addition to cash
donations, both airlines offered free support to several local and overseas charities in
delivering relief supplies and rescue teams to the quake-stricken areas. The supportin
this area has an estimated value of HK$4 million. Swire Hotels also matched employees’
donations dollar-for-dollar, raising more than HK$42,000 for the Hong Kong Red Cross.
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When Hely Shu, Swire Properties’
Community Relations Officer and a
Community Ambassador, got on a
skateboard for the first time in her life,
she was surprised to find it glided gently
forward without making her fall. “I| never
thought | could make it! But it was all
thanksto the patience and encouragement
of my teenage friends,” Hely say.
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The event Hely took partinwas “Yo Bro!
Skate4Good”, a three-month sport-
and-design project launched by Swire
Properties Community Ambassadors,
in conjunction with non-profit design
group IDEA Project Hong Kong and NGO
Youth Outreach. This initiative engaged
30 young skateboarders in transforming
the skateboarding space at Youth
Outreach’s Hang Out centre. Sponsored
by Swire Properties’ Community Caring
Fund, the project aimed at engaging at-
risk young people in a fun and creative
activity and helping them design a
vibrant, welcoming new space to
meet and enjoy the positive benefits of
skateboarding.

MORE PHOTOS
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In Cameroon, homeless children are a serious social
issue in big cities such as Douala. Usually abandoned by
their parents due to extreme poverty, these youngsters
. 19 - = | are left vulnerable and can be exposed to drugs, alcohol
: ' - abuse and sexual exploitation. They are also easily subject
to street violence and physical abuse. The situation worries
A cH I LDH 00 D TH EY D ESE RVE Patricia Luam, a Cameroonian who works as a Contracts Manager
for Swire Pacific Offshore ("SPO”). The mother-of-two says: “When
' Isee children begging on the street, I'd ask myself what | can do to

AATEN P ER SRS SRR PR SRR SATAIE R - AT EH B ERE - EXEEREEE \ help improve their situation.”
(SPO) AAFFIERIT & #VEIEAPatricia Luam * B+ E L REANEEZA - EHAITH - BIEZERK
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i- Which is why she became the
BPatriciaiE A i - r| coordinator of SPO’s volunteer

i team. At the end of last year, the
Patriciagit © " MR BT AP RERAFIZRER SR E T BIBHTE « IEEFEHEAE - sl HMbFIB rERE - ,'; team began to collaborate with
BERBIHETZ » AETERESILUBRAESMPIRMRE 7 4 | Douala-based charity AGAPE
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Association to launch the “Holistic Dormitory Project”. The project
saw SPO raise funds to establish a six-bed dormitory for homeless
children within AGAPE’s daytime refuge centre for underprivileged
children in one of the poorest quarters of Douala. The funds will
also be used to support the children’s schooling and general living
expenses. SPO’s employees also volunteer as English teachers or
sports coaches at the refuge centre on a regular basis.

One of the volunteers, Robert Etchells, who took up his current
job as SPO's Regional Finance Manager (Africa and North Sea) two
years ago, spends his Saturday mornings coaching football, rugby
and beginner swimming lessons for the children. “| remember
being happiest as a child when | was playing sport. Sport also has
huge social and learning benefits for children, so it is great to
be able to get involved and allow the kids of Douala to have
these opportunities that most people take for granted.” SPO
and AGAPE'’s efforts have led to a recorded improvement
in the children’s school attendance and performance.
“It's comforting to know that some lives are now being
positively influenced at such a basic level,” Patricia
says. SPO is also working on a long-term project
with New Destiny Orphanage to purchase a site

and build a new home for orphans.



% ¥ & | EVENTS EXPRESS

WA T8 @ +SUEEMSHERIE AR (HAS)RIFE T MK
REEEREEH T NEHERERBPD - FHHOL "ER
0. FERRERE o

HHASERRE AT ERIREH (David) MR/ LKL » FH
PREE BN ZREMA - BERRAEZENARENR - &
SR AR LFE - DavidiE I UAR BB EERSS © BF
RABBRSMERCRE - b5 © "REMFEBEI R B
ff7EsRsaRT AL, - RIGHABELER - REREEH
BERRELEMPINX - 7 aEmRtM&RE A —m - |

BHZ2RENEHMNMERMEEIRHE (Kay) #TH
FZ&ae . PEEBHEmhSERE - HP—( "5, <t
ENSRRZ - fthahl © TEHEBAEENRB AR 0 BRIBEEHE
HEXBFBEHNES  SWEFAE  BAARDHY—E > HF
BEME LMK | RIS - BRERE AL RERE - AR
RRFEEMDOIER » BOREEZER - TREERRIE—ARAYIERE
B BRFBEHA

;558 1HE

HAPPY SNAPPING

Equipped with cameras, a group of HAS volunteers
recently spent time at the Hong Kong Family Welfare
Society’s elderly services centre in Kowloon City
taking ‘'keepsake’ pictures for 85 elderly people. One
of the seasoned photographers, David Ng, a System
Analyst with HAS, says: “These elderly people don't get
photographed very often. They looked rather stiff at the
beginning. | tried to do everything | could to make them
smile, to capture their natural expressions.” Another
volunteer, Kay Ng, Assistant System Administrator,
was especially impressed by one granny. “She struck
a variety of poses and was full of beans. She made me
realise that ageing is part of life and what matters is
to keep yourself young at heart. Then you can bring a
positive vibe to others.”
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It's no mean feat to be a full-time
housewife, especially when money is
tight. With this in mind, Vogue Laundry

and Hong Kong Family Welfare Society
co-organised a seminar on laundry care in April,
catering to housewives from underprivileged families.
“All the ladies appeared very interested when we
explained essential laundry tips and common mistakes,”
says volunteer Angela Chan, Assistant Personnel and
Administrative Officer at Vogue Laundry.

Then in June, Vogue Laundry held its annual free
laundry service for deprived families. The service, which
offers free washing of winter blankets and jackets to
families living in partitioned flats in Sham Shui Po, has
benefited 45 households since its launch in 2012. “For
underprivileged families, it's a luxury to have a blanket
cleaned by a laundry. Hopefully this service will help
them a bit,” Angela says.
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trash iincluding fo aper and cigarette
butts. Michael So, a Customer Service Representative
;ﬁ; HAESL, brought along his 10-year-old daughter,
Vivian. “The next day, she told her teachers and ¢
classmates what she id as a little volunteer,” Michael
re{allsi ‘She even sérted to preach the |rr|portance of
~.ru'otet:tmg:j he environment and the E;oblem of littering.”
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Autistic children may be loners who engross themselves in solitary activities,
but with patience and consistency, it is possible to change their behaviour. Since
2009, Swire Coca-Cola in Xiamen has been running a flagship programme that
trains employees and students from Jimei University to provide weekly coaching
for children with autism and also migrant children. One of the volunteers, Chen

Rengui from the company’s finance department, said: “We once asked the

children to paint on Coca-Cola bottles. The little
clouds and flowers they drew gave me a glimpse
of their unique and beautiful world.” Programme
captain Hou Yuan, a university student, said
autistic children only opened up to people closest
to them, so it took time and patience to interact
with them. “There was a little boy who didn’t like
to play with us. But after several months coaching
him, he held my hand one day and danced in
front of me. That was very moving.” Volunteers
also regularly run mental coaching activities
for children with cerebral palsy and migrant
children. To date, the programme has trained
over 1,300 volunteers and they have helped more
than 16,000 children with their studies.
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When Milan Mak took a life education course two
years ago, she was inspired to use her professional
knowledge in surveying to help others in need. It
was a smallidea that went a long way. Together with seven course

mates, she formed a volunteer team and visited a primary school in Guangdong
that was in bad repair. “We were shocked at its dilapidated state! One boy had
even cut himself on a broken window, leaving a scar near his eye,” says Milan,
now an Assistant Building Surveyor with Swire Properties. The team was quick to
act. They asked building professionals to assess which parts of the school should
be renovated, before raising HK$100,000 in funds for the school to undergo a
facelift. Now the school is a much nicer, safer place for its pupils. Yet the biggest
satisfaction for Milan comes from seeing the smiles of the

make me feel young again. Oneglrl

lovely smile that | will never fo
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When Sabrina Chum had her trademark long tresses cut six years ago, she hesitated fora moment,
took a deep breath and told the hairdresser to go ahead. Now sporting a cool, short hairstyle,
Sabrina, Manager, Career and Performance Management at Dragonair, has so far donated her
hair four times to Locks of Love, a non-profit US charity that accepts donations of human hair to
make wigs for children suffering from long-term medical hair loss. Her commitment motivates
her to take extra care of her hair. When it has grown long enough, she gets her hairstylist to cut it
in a ponytail of at least 10 inches in length and mails it to Locks of Love. “So long as my hair hasn't
turned grey, I'll continue to donate it!”
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Arecent local study found that 16.7% of elderly people in Hong
Kong suffer an accidental fall at home every year. With this in
mind, Swire Properties Community Ambassadors launched
the “Welcome Home - Elderly Safe Living Scheme” in August
last year, to help elderly residents in Quarry Bay make their
homes safer. To date, the Ambassadors have conducted more
than 50 home safety assessments, following which their
“Mr Fix It” team installed safety grab bars and other safety
fixtures in 16 homes to help reduce the risk of falls. Lau
Wai-ying, Technician (Building) from Cityplaza Management
Office’s Technical team, the only lady in the Mr Fix It team,
says: "Women can also excel at physical tasks. All it takes is

willpower.
It's all worth
it when you '
see the smiles on
the elderly people’s
faces. The experience
also reminded me to
spend more time with
my mother, who lives in
Mainland China.”
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The Change for Good inflight fundraising scheme, operated annually by Cathay
Pacific in partnership with UNICEF HK since 1991, has raised over HK$ 144 million
to date. In May, 24 Cathay Pacific Volunteers flew to Sichuan to see for themselves
how loose change donated by passengers can make a difference to children and
their families. Inflight Services Manager Grace Gotangco visited An County, which
was badly hit by the 2008 Sichuan earthquake. During the visit, she played her
ukulele and sang a Chinese song to some children - even though she speaks little
Chinese. “They were so excited when | sang! | hope this cross-cultural experience
will expand their horizons and nurture their all-round development in some way.”
Another volunteer, Diana Lyu, Assistant to the General Manager International
Affairs, visited the remote Liangshan prefecture and was pleased to see how
UNICEF supported local children in various ways. “Mainland China’s economy has
been growing rapidly, but we should not forget there are still many children that
need our care and support,” she says.
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ONE NIGHT WITH THE HOMELESS

By So Hung-tak, Advertising Maintenance
Team Supervisor, Swire Coca-Cola HK

| was one of the Swire Coca-Cola
Group volunteers that took part in a h
meal distribution initiative one night in April.
We joined NGO Sunshine Action deliver

homeless in Sham Shui Po and Yau Ma Tei
always thought many homeless people were '
drug addicts, but how wrong :
at Nam Cheong Estate, | sawa’
infant; in Yau Ma Tei, | encount
young woman taking shelt

wouldn’t talk to us, retreating to the
on receiving our gifts. The visit
reflect on what else | could d:ﬁi*jgo

should not judge, but show the
try to understand their real needs.
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HAECO staff were among 2,000 volunteers in Hong Kong who answered the Agency for Volunteer Service’s call to give back to
the community on 17th May. The volunteers visited elderly people living alone in Wong Tai Sin and gave them gifts donated by

members of the public.
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In mid-July, Vogue Laundry volunteers helped teachers at Hong Chi Morninghill School maintain classroom
order during the annual preparatory classes designed for newly enrolled primary one students with special
learning needs; it is the fifth consecutive year that Vogue has volunteered at the school.
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More than HK$510,000 was raised at this year's Books for Love @ $10, setting a new record for the
beloved annual charity book sale organised by Swire Properties. The four-day event, which took place in
late April at ArtisTree, Taikoo Place, attracted over 15,000 visitors and sold about 60,000 books. All sales
proceeds have been donated to the Boys’ and Girls’ Clubs Association of Hong Kong’s “Growing Partners
Il - Child Development Fund” which supports children from underprivileged families. More than 300
Community Ambassadors volunteered at the event.
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Hard work was the order of the day on 18th April when Swire volunteers helped clear weeds and overgrown
tree branches at WWF Hong Kong's Island House Conservation Studies Centre in Tai Po. The team consisted
of volunteers from HAESL and other Swire companies, as well as family members and friends. A declared
monument, Island House is home to more than 140 species of plants. Now into its second year, the gardening
activity aims to raise awareness of the importance of environmental and heritage conservation.
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In early May, Swire Resources
and Christian Action organised
a rock-climbing activity for 15
children from underprivileged
families. It took confidence
and perseverance to climb
the 15-metre-high wall. With
the help of 14 volunteers, all
participants overcame their
fear and made it to the top.
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In April, in celebration of its 40th anniversary, Swire Pacific Offshore co-organised “Project
Faith” with Singapore’s Bright Vision Hospital and not-for-profit community art promoter,
Social Creatives. The project saw 40 SPO volunteers spend an afternoon painting two colourful
murals, Garden of Faith and Reminiscing Singapore, to brighten up the hospital environment
and to bring colour into the lives of patients and staff. A sudden downpour disrupted progress
but failed to dampen the enthusiasm of the volunteers.
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Over the past two years, Swire Properties has been funding various
local charity groups through its Community Caring Fund. Its Community
Ambassadors also play an active part in charity projects run by such
groups. On 4th April, 60 Ambassadors joined a charity run organised by
Hong Kong Seeing Eye Dog Services and on 10th May, 40 Ambassadors
helped out at TREATS Journey to Integration 2015, an annual carnival
organised by local NGO TREATS to promote integration.
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Volunteers from Swire Travel and children with developmental disabilities from the Heep Hong Society had a fun
day at Lake Egret Nature Park in mid-July, when they took part in a host of activities surrounding African culture,
including playing African drums and making traditional African handicrafts.
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King of The Hills

Mountain Marathon Series 2015-16
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The King of the Hills Mountain Marathon Series 2015-16 is around the corner! Same as last year, we
are now looking for 20 volunteers for each race to serve drinks and cheer on the runners at different
water stops throughout the trail. Sign up now and don’t miss the chance to be part of this year’s King
of the Hills!

HEARHhES - Dates & Venues:

20155118290 (EHR) BBH% (RKEX#ERKIE) 29th November 2015 (Sun)  Repulse Bay Beach, HK Island (in front of Seaview Building]
20165 1H3H (E8H) REILE (FILEH) 3rd January 2016 (Sun) Nam Shan Campsite, Lantau

20165 1H318 (EHH) Xi#ER (iTARXEEMEE) * 31st January 2016 (Sun)  Ting Kok Road, Tai Po [(Next to Tin Hau Temple]*
201652H28H (EHIH) AR (ARILEBEMHFABAD) * 28h February 2016 (Sun)  Pak Tam Chung, Sai Kung (Sai Kung Country Park Entrance)*

BEFEEFR - L8 515 RETF4 15 72 Service Time: 8:15 am - 4:15 pm (Shuttle bus will be arranged to and from the nearest MTR
( KEAG L HEE A R T RS AR s ) station)

BIAY : S15H20A No. of Volunteers: Around 20 for each race

£ - RESNRKEASHERUHKERITR Duties: To serve drinks & cheer on the runners at water stops along the trail

R E5H - hbl@jsshk.com/2840-8039 Registration and enquiries: hbl@jsshk.com/2840-8039

EEHAREAMEEEN - * Subject to the approval of AFCD.
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HungBakLam has enlisted the help of the design house PMM Media to take care of the layout since issue 22. As a social enterprise, PMM is founded by a group of like-minded people with different expertise.

Through its publication "+-x Community Journal”

with a view to broadening the social network that supports these groups and removing prejudices.

www.pmmmedia.com

, PMM aims to help raise the profile of local charity groups and other social enterprises and help society better understand the needs of underprivileged groups,




