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€ Stories in English r.13 @

Programme mentor and
mentee re-unite...as
colleagues

When Frankie Yung joined the
Dragonair Aviation Certificate
Programme in 2008, he never
expected the nine-month experience
to lead to his becoming a colleague of
his voluntary programme mentor,
Captain Les Gordon. But that’s exactly
what happened after Frankie became
a Second Officer for Dragonair in
2011. The story came full circle when
Frankie recently attended a flight
briefing and reconnected with Les
after the two had lost touch.

‘It is amazing to work with Captain
Gordon after he mentored me in the
programme,” said Frankie.“It was
Captain Gordon’s own interesting
story that made me determined to
become a pilot.”

@D

Volunteer reflects on
memorable experiences

Four years of volunteering have
inspired Cityplaza building
management team member Lee Yung
Sang. Yung credits a service trip to
Guangxi province with triggering his
personal transformation. “The
students walked barefoot to school in
mud for 45 minutes every day,” Yung
recalled. “They studied diligently
despite hardship. Their example made
me more sensitive towards others.”

Subsequently Yung has volunteered
regularly - often taking part in volun-
teer events right after overnight work
shifts. His favourite experience so far
was an event in which he twisted
balloons. “It was the day after | got
married and I’'d promised to be there
no matter what,” recalled Yung with a
laugh. Clearly Yung’s volunteering has
brought happiness to him as well as
those he serves.

CX community ‘air tour’
takes flight for first-time
passengers

On 27 January, Cathay Pacific
arranged a special 90-minute
community flight over Hong Kong for
200 first-time flyers hailing from 82
less-advantaged single-parent
families, giving them a truly uplifting
experience. The participants, ranging
in age from four to 68, came from five
Hong Kong districts that have a high
ratio of low-income families.

In total, 47 CX volunteers took part in
the third community flight event,
serving the participants meals as if on
a routine journey and leading them in
games. Volunteer Vince Tsang, a flight
attendant, commented on the stirring
experience: “My job took on a different
meaning. The participants really
enjoyed each moment, and this
inspired us to give them extra care.”
Second Officer Nelson Chang, an
active CX volunteer, added that he
hoped to share his aviation knowledge
and give the passengers an
outstanding flying experience.

SAHK Superlympics offers
fun and motivation for all
involved

In collaboration with the SAHK, 46
Swire Properties Community
Ambassadors and two Swire
Resources volunteers organised the
‘SAHK Superlympic 2013’ at Ma On
Shan Sports Centre on 26 January.
More than 300 SAHK members and
their families took part. Assistant
Portfolio Manager Andrew Nicholson,
a first-time volunteer with SAHK, said
not knowing any Cantonese didn’t
interfere with his service. “A simple
gesture of praise can express more
good than words,” he said. Everyone
from participants to volunteers
enjoyed and gained motivation from
the experience.
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CX volunteers spread
Chinese New Year cheer
to the elderly

On 2 February, approximately 60 CX
volunteers visited some 40 elderly
residents of Yat Tung Estate and
nearby villages in Tung Chung to
brighten their homes for Chinese New
Year. Working with the Neighbourhood
Advice-Action Council, the volunteer
teams helped the elderly with basic
cleaning and to decorate their homes
with colourful fai chun. The well-
wishers also distributed special pack-
ets containing souvenirs and food.

Joyce Chow, Assistant Manager of
Technical Publishing and Library and a
35-year veteran of the company,
offered a wise tip for communicating
with the elderly. “Positive body
language means so much more than a
thousand words,” she noted. “Simply
holding their hands gently can show
how much you care.”

€Dy

Coastal clean-up sets
positive example

On 20 October 2012, over 80 Cathay
Pacific staff, families and friends
combed Tong Fuk beach on Lantau
Island as part of a local coastal
clean-up effort. Held annually since
2009, the event was timed to coincide
with International Coastal Cleanup, an
annual global initiative promoted by
Ocean Conservancy. Cathay Pacific
Director Corporate Affairs, Chitty
Cheung, and Director Service
Delivery, Philippe de Gentile-Williams,
led efforts that yielded 500 kilograms
of collected debris.

For Swire management trainee
Clement Lau, the outing marked his
first as a project manager for the
company’s volunteer service. Clement
commented, “This activity helped

me reflect on society’s harm to the
environment. | also better understand
the importance of education and plan
to partake in more volunteer activities
aimed at helping to shape a brighter
future for teenagers.”

Christmas party fun also
broadens horizons

On 15 December 2012, Cathay Pacific
volunteers and the Neighbourhood
Advice-Action Council Tung Chung
Integrated Services Centre hosted a
Christmas party for children in the
Tung Chung area. Forty Cathay
Pacific staff volunteers joined 100
primary school students from low-
income families. The Christmas party
kicked off with a tour of CX City,
followed by games and carols and
culminated in an appearance by Santa

Claus, who distributed gifts to the kids.

Volunteer Kinna But, a secretary with
the Cargo Department, noted, “These
diverse volunteer activities have
challenged my thinking. My views
have been broadened by meeting
colleagues from different departments,
as well as everyone we interact with
during these outings, and | have
become more hopeful about the
people we can help.”

Tung Chung Family Walk
invigorates

Mindful that fresh air can restore
perspective, Cathay Pacific Catering
Services (CPCS) and Hong Kong
Sheng Kung Hui Tung Chung
Integrated Services co-organised the
2012 Tung Chung Family Walk on 27
October. The participants, residents in
the Tung Chung community, were able
to enjoy a leisurely walk amid pictur-
esque surroundings.

Ten volunteers from CPCS escorted
participants on the walk, including
Chillip Ng, Catering Services Manager,
who remarked, “I love being a
volunteer because I'm happy when
those we serve are happy. | want to
convey a feeling of ‘a heart of gold’:
helping those less fortunate to realise
a great many people care about them.”
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Day camp promotes strong
parent-child relationships

On 13 January, HAECO and the
Neighbourhood Advice-Action Council
Tung Chung Integrated Services
Centre hosted a day-long ‘HAECO +
NAAC Friends and Family Day Camp’
at the Tso Kung Tam Outdoor
Recreation Centre. In total, 30 families
from Yat Tung Estate took part in the
outing, which was aimed at promoting
strong parent-child relationships.

Volunteer |da Yuen, a long-time
HAECO employee, served as a game
leader and was delighted by the
participants’ growing enthusiasm
throughout the event. “Many of the
kids were shy at first,” she said. “But
as our game got underway, they
understood the importance of
communication and teamwork to
achieve their common goal.”

‘Be My Friend’ outing

On 24 November 2012, nine Swire
Properties Community Ambassadors
joined forces with the Hong Kong
Young Women'’s Christian
Association to design a fun-filled
itinerary for 105 elderly residents from
Quarry Bay. The outings to City
Gallery in Central and Jordan Valley
Park enabled the senior citizens to
enjoy a refreshing change of scenery
whilst socialising with one another.

Purchase and Accounts Officer Winky
Leung was one of the community
ambassadors who spent time chatting
with the residents and travelling
across town with them. She observed,
“Many elderly seldom have an oppor-
tunity to venture beyond their living
environment. It was a pleasure to walk
with them and help bring them joy.
Seeing their smiling faces made
everything worthwhile.”

Christmas visit with
the elderly

It was a welcome blending of ages on
15 December 2012 when 22 Swire
Properties Community Ambassadors
made home visits to 120 elderly
residents in Quarry Bay. The initiative
was a collaboration with the Hong
Kong Young Women’s Christian
Association as well as students from
Tai Koo Primary School and young
volunteers from The Boys’ and Girls’
Clubs Association of Hong Kong.

The young volunteers gave their visits
a memorable personal touch by
delivering their own hand-made,
rabbit-themed towels as Christmas
gifts. Property Officer Johnny Ho
spoke for many when he explained,
“We can learn a lot from the elderly by
listening to them with care. We should
remember they relish opportunities to
speak about their life experiences.”

An eye-opener for all

On 11 November 2012, 21 members
of the V-Group, Swire Coca-Cola HK’s
volunteer unit, organised a day trip for
27 less-advantaged children from
Sham Shui Po. V-Group and the Hong
Kong Christian Service co-organised
the outing, which was as eye-opening
for the volunteers as it was for the
participants.

Customer Service Officer Karen Chu
was struck by how underprivileged
some of the children were — and how
grateful for this special treat. “The
thing that surprised me the most is
that for some of the kids it was their
first time having a meal at a
McDonald’s,” said Karen. “Some of
them even wanted to bring some food
home to share with their families — this
was deeply moving to see.”
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A Christmas party
handmade with love

Swire Resources joined forces with
the Hong Kong Family Welfare
Society’s Women and Family
Enhancement Centre on 15 December
2012 to host a very special Christmas
party. Thirteen underprivileged
families and 15 volunteers took part in
the event, which featured games, a
cookie bakery workshop for the
parents and a recycled bag workshop
for the children.

As parents and children exchanged
their hand-made gifts, a palpable
feeling of love filled the room. Visual
Merchandiser Bun Cheng was
especially grateful he was able to
draw on his professional expertise.

“In past outings I'd simply play with
the children and chat with the elderly,”
Bun recalled. “It was nice on this
outing to apply what | do for a living to
help the participants learn something
tangible.”

@

Hardy volunteers support
St. James’ Settlement
Flag Day

Rising early on a chilly winter morning,
40 Swire Properties Community
Ambassadors volunteered for St.
James’ Settlement Flag Day on 15
December 2012. The friendly
ambassadors scattered across

Taikoo Shing and Quarry Bay in
support of one of Hong Kong’s most
widely respected social welfare
service charities.

Senior Sales Officer Leanne Chu of
the Sales Department, who was joined
by her son Birdnest, has not missed a
St James’ Settlement flag day outing
in years. She viewed the effort as
highly instructive for her son,
explaining: “Flag days allow him to
understand that things can’t be taken
for granted and that some things in life
don’t come easy.”

Community Ambassadors
accompany migrant children
to Beijing Music Festival

The Swire Properties Community
Ambassadors undertook a unique
volunteer outing on 27 October 2012
when they invited 20 children from
Yanjing Little Swan Public Welfare
School in Beijing to watch the
children’s opera ‘Noye’s Fludde’ at the
2012 Beijing Music Festival. The
children, all sons and daughters of
migrant workers, were not only able to
watch the acclaimed Benjamin Britten
opera, but also joined cast members
in a parade.

INDIGO Technical Services Engineer
Karina Yin managed the event and
was moved by the children’s hunger
for learning. “They were engrossed in
the live performance and eagerly
interacted with the actors,” she
observed. “This experience makes me
want to do more for these underprivi-
leged kids and raise awareness about
them.”

Books for Love 2013 readies
for charity sale

The Swire Properties Community
Ambassador Programme and The
Boys’ and Girls’ Clubs Association of
Hong Kong are gearing up for a
three-day ‘Books for Love’ charity sale
from 18-20 April. The annual event,
featuring books sold for HK$10 each,
will take place at ArtisTree on the first
floor of Cornwall House in TaiKoo
Place, Island East. All proceeds will go
to The Boys’ and Girls’ Clubs Associa-
tion of Hong Kong, supporting their
various efforts to help disadvantaged
children seize meaningful opportuni-
ties to learn and grow.
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